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OVERVIEW

Rejection and Review

Application must be submitted within 14 days to the 
Permit Appeal Board for review Letter of rejection Motivation letter  

Any additional evidence to support application 

Approval and Collection

Applicant will be notified once application is approved and permit is ready for 
collection Photo and Biometric will be registered on collection of Permit Proof of Identification is required on collection

Application Checks 

Application will be screened for completeness Incomplete applications will be returned to applicant Complete applications will be released for security screening 

System Generated Reference 

System will generate an application number for tracking purposes Applicant will receive reference number via email 

Complete and Submit Form

Ensure strict adherence to guidance (Country Code must be used for telephone numbers e.g. 027) Upload all supporting documents 

Application via IPMS

Applicant must have all supporting documents available electronically Access IPMS via any Internet linked PC
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OVERVIEW OF IPMS

Click to start processNavigate to Port Entry Pass

Select Drop Down 

https://ipms.transnet.netInternet Link to Website

Use Google Chrome to access the IPMS

NB: A user name and password is not required to apply as no login is necessary

https://ipms.transnet.net/
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Fields and Guidance to Complete

Select Port you want to apply for 
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Type of application 

Type and duration of Permit

Read Disclaimer 

Fields and Guidance to Complete
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Applicants Details

Telephone Numbers to include country code
e.g. 027 

Induction Certificates to be uploaded 

Mobile/Telephone/Fax numbers must be prefixed with country code e.g. 027 

Fields and Guidance to Complete
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Select Date of Application from drop down

Fields and Guidance to Complete
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Upload Vehicle Details , add additional vehicles  by 
selecting “Add New”

Specify reason for permit application

Declare all items, if yes is selected a text box 
will open for detailed entries.

Valid email must be entered

Fields and Guidance to Complete
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Select required documents type:
Mandatory documents include the Company Approval letter, 

ID / passport document
Roadworthy certificate if you included vehicle details

Fields and Guidance to Complete
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Browse to file location and select file, click on Open
then

Click Upload

Fields and Guidance to Complete
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Enter Security Code

Submit form

Fields and Guidance to Complete
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THANK YOU
Contact details
Please contact the Port 
appointed Port Security 
Officer (PSO) for additional 
assistance
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